
PROPER SHIPMENT OF BENZ PRODUCTS

Packaging the unit: The unit must be wrapped 
in the yellow film for the return shipment. The  
packed unit must then be secured to the card-
board using the two tension straps to prevent it 
from slipping during transport.  

Tanos Systainer: Carefully place the  
packed and secured unit into the Systainer 
using the handles on the cardboard. Twist the  
T-Loc screw cap to close the Systainer. This 
ensures complete protection during transport. 
The unit is now ready for shipment.

Delivery condition: The unit is supplied 
in a robust Tanos Systainer. The unit and  
accessories are securely attached to a  
cardboard  with clear protective film.  
Additionally, two tensioning straps are  
supplied with the unit. The corresponding  
assembly instructions for the unit are supplied  
inside the Systainer.

Storing materials: Store the yellow pro-
tective film, the two straps and the carton 
in the Tanos Systainer so that when the unit 
is returned, all the necessary materials are 
immediately available for proper packing. 
The clear protective film can be disposed of  
according to local regulations.

Removing the clear protective film: Once  
the unit and the assembly instructions have 
been taken out of the Systainer, the clear  
protective film that protects and secures the 
unit can be carefully cut with a cutting tool, 
such as a utility knife and removed from the 
cardboard.     

Unpackaged scope of delivery: The photo 
shows the complete scope of delivery of a  
product, as well as the packaging materials 
used for safe transportation ex works. All indi-
vidual parts and accessories that are supplied 
with the un it are shown.
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When returning the unit, make sure it is  
securely packed and fixed to avoid damaging 
it. No packaging or improper packaging will 
invalidate the warranty, so proper packaging 
is essential.

IMPROPER SHIPMENT

NOTE on Packaging: We reserve the right to dispose of the customer‘s packaging to ensure a safe 
return shipment. If you wish us to return your packaging, please arrange this with us in advance.


